Chapter 1: Why Your Words Are
the Interface

Every tool you've used before this one came with
buttons, menus, or dials. A spreadsheet has cells
and formulas. A camera has a shutter and a lens
ring. You learn where the controls are, and the
tool responds the same way every time you touch
them.

An Al assistant doesn’t work like that. The
interface is language, and language doesn’t have
fixed positions. “Make it shorter” can mean cut it
in half or trim ten percent, depending on who
says it and what came before. This is the first
thing to accept before anything else in this book
will make sense: you're not learning to operate a
machine with hidden settings. You're learning to
give clear instructions to something that takes
your words literally and completes them
statistically, filling gaps with the most likely,
most average answer it can produce — unless
you tell it not to.

That last part is the whole game. Left with a

vague request, an Al assistant doesn’t ask itself
1



what you probably meant and quietly infer the
rest. It picks the most common, most generic
version of an answer to that kind of question,
because that’s what “average” looks like across
everything it was trained on. Ask for “a product
description” and vyou’ll get the product
description equivalent of beige paint —
technically correct, forgettable, and usable for
almost no one’s product in particular.

The fix isn’t cleverness. It’'s specificity.

A short example

Compare these two requests.

Request one: “Write a description for my coffee
shop.”

Request two: “Write a two-sentence Instagram
bio for a small coffee shop called Norday. We’re
in a college town, our main draw is single-origin
pour-overs, and we want to sound warm and a

little playful, not upscale or pretentious.”

The first request could describe almost any
coffee shop anywhere. The second couldn’t
describe anyone else’s. That’s not because the
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second prompt is longer for the sake of length —
it’s because it removes the guesswork. Location,
product focus, audience, and tone are all
decided before the AI writes a single word.
There’s nothing left to average out.

This is the pattern behind every prompt in this
book. You’'re not trying to sound impressive or
technical. You’re trying to close the gap between
what’s in your head and what’s on the page,
because the Al assistant can only work with
what actually reaches it.

Why “just ask better” isn’t enough advice

If you've read a “how to prompt ChatGPT”
article before, you've probably seen the advice
“be specific” or “give more detail.” That’s true,
but it’s a bit like telling someone to “cook better
food” — accurate, and not very useful on its own.
What does specific actually mean in practice?
Specific about what?

That’s what the rest of Part One answers.
Chapter 2 breaks a strong prompt into four
concrete pieces you can check off every time:
who the AI should act as, what it needs to know

about your situation, what shape you want the
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answer in, and what you’re actually trying to
accomplish. Chapter 3 covers what to do when
you’ve followed that structure and the answer
still isn’t right — because that happens, and
knowing how to fix a weak result matters as
much as knowing how to write a strong prompt
in the first place. Chapter 4 shows you how to
take any prompt in this book, including ones that
weren’t written with your exact situation in

mind, and reshape it to fit.

None of this requires technical skill. It requires
treating your Al assistant the way you’d treat a
genuinely capable assistant who just started the
job this morning: willing, fast, occasionally too
literal, and only as good as the instructions
they’re given.

The rest of this book is instructions.
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